How to Book a Virtual Consultation Online

Booking a virtual consultation with Total Orthopaedics is easy
and straightforward.

This document includes full instructions and screen shots of
each step to guide you through the process.

TOTAL - §
ORTHOPAEDICS



1. Go to our Online Portal: https://patientbooking.co.uk/to2/#/login

Total Orthopaedics
Online Portal

2. Click the ‘Sign Up’ button

Total Orthopaedics
Online Portal

Sign in

Flaase sign mailh your emal sddmesy 5o pusswo

3. Enter the Invite Code VIRTUAL and click ‘Submit’


https://patientbooking.co.uk/to2/#/login

Total Orthopaedics
Online Portal

Invite code

If you have an invite code, please enter it below.

‘ VIRTUAL ‘

See our membership schemes
Back to Legin

4. Enter your details, tick you agree to the Terms and Conditions, and click ‘Next’

Address line 2

Total Orthopaedics e
Online Portal o

County
Country
Register
Insurance Details (optional)
i -- Select an insurer -- v
-- Select a title -- v
Your membership number
Male v
First Name Mobile Phone Number (required)
Last Name Email Address

Min. 8 characters, 1 capital letter, 1 small letter and 1 number.
Date of Birth

Password

(01 agree to the ing Terms & Conditi
Personal Address

House No.
Back to login
Postcode

Day Month v Year

5. You have now set-up your Patient Portal



6. Click the ‘Book new appointment’ button
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Welcome to your patient portal

This Online Portal has been designed to provide you with quick and safe access a range of our services and information. To book an appointment, efick on the ‘Book new appoiniment bution’ below

# Notifications &) Your upcoming appointments

Date/time Appointment type Location

© See all existing appointmen | (2] Book new appointment

B Your tasks

You have no upcoming tasks

‘© See all tasks
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7. Click ‘Virtual Appointment’
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£4 Appointments Appointment type
Appointment Type

Book Appointment

& Medical

Virtual Appointment

@ This is a video call appointment
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8. Click ‘Search’ to see all available virtual appointments
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£ Appointments Appointment filters

Appointment Type /| Appointment Filters

Book Appointment

181 Medical

Preferred Clinician >

Preferred Time & Date >

“ Previous
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9. Select the appointment you want to book from the list
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9 Appointments Resu'tS

Appointment Type | Appointment Filters / Search Appointments
Book Appointment y PP

4\ Change filters

I8 Medical

Tuesday, 6 Apr, 2021 8:00AM
Virtual Appointment >
Joyti Saksena (male)

Tuesday, 6 Apr, 2021 8:15AM
Virtual Appointment >
Joyti Saksena (male)

Tuesday, 6 Apr, 2021 8:30AM
Virtual Appointment >
Joyti Saksena (male)

Wednesday, 7 Apr, 2021 8:00PM
Virtual Appointment >
Joyti Saksena (male)

Wednesday, 7 Apr, 2021 8:15PM
Virtual Appointment >
Joyti Saksena (male)

10. Click ‘Book Appointment’ to confirm
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4 Appointments Details

Appointment Type /| Appointment Filters / Search Appointments /| Show Appointment

Book Appointment

B Medical Virtual Appointment

Tuesday, 6 Apr, 2021 8:15AM
rary

The appointment will take place via your computer. You will need a webcam and a microphone. In order to start the call, you can click the "Start
Video Call" button in your existing appointments overview.

Clinician: Joyti Saksena
Price: £250

4 Go back Book Appointment
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11. Complete your billing details and click ‘Continue’
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£ Appointments Pay Invoice

fvoices | Pay Invoice

Payment details
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12. Enter your card details and click’ Confirm card details’



Pay Invoice

Home / Invoices / Pay Invoice

Your card details

& Name C
£ Card
£ Expiry /

0 cve o

Confirm card details >
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13. Your booking is complete! You will receive a confirmation text message and you can
view your confirmed appointment under ‘Existing appointments’
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£ Appointments Booking Complete

Appointment Type / Appointment Filters / Search Appointments / Show Appointment / Confirm Appointment

Book Appointment

Your booking for Tuesday 6th Apr, 8:15 am was successfully completed.
& Medical
Please find your appointment in the existing appointments section.

Back to main menu
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